
Quickly Report an Issue

Please fill out the form in its entirety. 

Caller

Name Angela Wood
Telephone Number N/A
Email AWood@cornellcollege.edu

University/College ID#

Of note, finding and submitting a ticket via the specific service you
need in the Self-Service Portal, will gather more detailed
information about your issue and allow the Help Desk to more
efficiently assist you or direct your ticket to the appropriate
resource.  

Please use specific service in "All IT Services" for best assistance,
if possible.

Details of Issue

Brief Description of Issue I cannot sign up for RAM Alerts

How is this issue affecting your
ability to work?

Able to work

Are others experiencing this
issue?

No

What type of device is this issue
occurring with?
 (If not applicable - choose NA)

Windows Desktop

If we need to contact you by
phone, when is the best time to
reach you?

8-1

Detailed Description of Issue I tried to sign up for RAM Alert but was given this screen (see
attached)

Attach Relevant Documents
Here
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